LACON%Z

LEARNZING ® SHARING ® NETWORKZNG

Administrator’s Section

Friday, February 17, 2012

Harold Washington Library Center
400 S. State St.
Chicago, IL
(312) 747-4300

Corinne Hill, interim director of the Dallas Public Library and incoming director of the Chattanooga
Public Library, will address how Dallas Public library is rethinking everything as it transitions out of the
Great Recession of 2008. Mobile technology allows staff to deliver service at point of contact,
innovation incubator provides opportunities for assistance to those wanting to start a microbusiness, and
a renewed commitment to library services in a digital age has staff focused on the customer’s
experience.

9:15 - Coffee and Conversation
9:45 — Business Meeting

10:00 — Program

Questions, Comments

12:30 — Lunch on your own.

To reserve your seat, please return this form and checks in the amount of $15.00 for member libraries or
$25 for non-member libraries (made payable to LACONI) to:

LACONI
c/o Bob Harris
Helen M. Plum Memorial Library
110 W. Maple, Lombard, IL 60148

Please use a separate form for each person attending.

Name Library

Phone ( )

No refunds will be given.



