
Programs & Practices to Promote
Multicultural Participation @ Your Library

Welcoming People of Many Cultures 
Carolyn A. Anthony, Director of the Skokie 
Public Library and former ILA President. 

Learn how to help those of different cultures feel 
comfortable coming to the Library, and ways to reach 
out to meet them in the community. Two successful 
multicultural initiatives, Skokie Festival of Cultures 
and Coming Together in Skokie will be highlighted.
 
Evolution of A Library’s ESL Service
Joyce Voss, Community Services Manager & 

Katalin Zsupan, ESL/Literacy Specialist  
Arlington Heights Memorial Library

Find out how AHML went from being a partner 
with Community Education to having a full service 
ESL Offi ce.  Learn how collaboration, advocacy, 
partnerships, programming and technology all played a 
role in shaping its success.

Show and Share
Bring printed examples of any successful multicultural 
initiatives to share. We will also allow time for 
audience members to talk about some of their libraries’ 
success stories.

Fee is $15 per person and includes refreshments, program, and 
a buffet lunch.  Send your reservation and check made payable 
to LACONI-OPP by Monday, Feb. 22 OR you may email your 
reservation to mgarvey@stdl.org and pay at the door.  
Please note: Because we are serving lunch and refreshments, if 
you make a reservation and do not show up, your library will be 
invoiced.  No refunds after Feb 22.

Friday, February 26, 2010
Arlington Heights Memorial Library

500 N. Dunton Avenue, 

Arlington Heights, IL 60004 847-392-0100

For directions, www.ahml.info/about/hours
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Mail To:
Mary Garvey, 
Schaumburg Township District Library
130 S. Roselle Road, Schaumburg, IL  60193
(847) 923-3391    mgarvey@stdl.org

 9:30 a.m. Refreshments

 10 a.m. Welcome and Introductions

 10:15 a.m. - 12:15 p.m. Presentations 

 12:30 p.m.  Lunch 

 1:00 p.m.  Tour AHML (optional) 


